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This Policy Letter corrects HCO P/L 15 October 1970 "Staff and Franchise 
Day  at  a  Saint Hill - A Saint Hill's Publics" and is to be stapled to the front 
of  that Policy Letter, 

On  Page 2 if NCO  P/L 15 October 1970 "Staff and Franchise Day at a Saint 
Rill"  in the list of  SH  CUSTOMER PUBLICS it is indicated that MOE IV RELEASE 
PUBLIC is an SHOP PoBLIC. In fact they are SR PUBLIC DIVS PROSPECT PUBLICS rather 
than snu publics, unless the person has signed up for an SR major service. It 
also indicates that  CLASS IV AUDITOR PUBLIC, CLASS IV INTERNE PUBLIC and CLASS IV 
C/S PUBLIC  are  BI CF PUBLICS, These are also SR PUBLIC DIVS PROSPECT PUBLICS 
rather than  SRC?  publics, unless the person has signed up for on SR major service. 
These  publics simply come under the broad oategories of "PROCLSSED PUBLIC" and 
"TRAINED PUBLIC". Please oorreot page 2 of the Policy Letter to this effects 

1120; DEFINITION OF . NEW HANS TO SHCF IS:- 

SOMEONE WHO HAS SIGNED UP AND PAID IN PART aft IN 
FULL FOR HIS FIRST SU MAJOR SERVICE. 

laaammigumoimezz 
On  the  SR Customer Flow Chart, page 3 of HCO P/L 15 Ootobor 1970 "Staff 

and Franchise Day at  a  Saint Hill - A Saint Rill's Publics", the arrow from 
Franchise Centers to sn should read:- 

"GRADUATES, SELECTEE:S t  TRAINED AND PROCESSED NAMES In Grade IV 
Names) AND STAFF." 

The arrow from Lower Level Oro to SR should read:- 

"(  ADUATES, SMECTEES, TRAINED AND PROCESSED NAi:ES 	Grade IV/ 
Class IV Names) AND STAFF." 
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Mosso correct your oopy of the SR Customer Flow Chart to this effect. 

Tony Dunlcavy 
Cal/S 

for 

L. RW HUBBARD 
FOUNDER 
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